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cf=a= )&&÷&* sf] nflu ;a} ;dfrf/ Kofs]h vl/b ;DalGw jf]nkq bflvnf ubf{ kfng ug'{{kg]{ zt{x?M–  

!   jf]nkq kmf/d ;DjGwL hfgsf/L . 

   s= jf]nkq kmf/fd Pg=l6=le=O6x/L, ;'g;/Ljf6 lgDgfg';f/ z'Ns a'emfO{ jf]nkq cfAx\fgsf] nflu ;"rgf k|sflzt 

ePsf] ldlt b]lv !% lbg leq sfof{no ;do ;Dd vl/b ug{ ;lsg] 5 . jf]nkq kmf/d vl/b ug]{ clGtd lbg 

;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] klxnf] lbgsf] sfof{no ;do;Dd vl/b ug{ ;lsg]5 .  

 aflif{s ?= @) nfv;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !))).–-cIf/]kL Ps xhf/ dfq _ 

 aflif{s ?= @) nfv eGbf dfly ? @ s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? #,))).– -cIf/]kL 

tLg xhf/ dfq _ 

 aflif{s ?= @ s/f]8 eGbf dfly !) s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? %,))).– -cIf/]kL 

kf+r xhf/ dfq_ 

 aflif{s ?= !) s/f]8 eGbf dfly Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !),))).– -cIf/]kL bz xhf/ 

dfq_ 

v= af]nkqbftfn] ;dfrf/df la1fkg Kofs]h vl/bsf nflu o;};fy ;+nUg cg';'lr @ jdf]lhdsf] kmf/d eg'{ kg]{5 . 

3= l/tk"a{ssf] l;njGbL uf]Ko k|:tfj k|yd k6s ;"rgf k|sflzt ldltn] !% cf} lbgsf] ef]lnkN6 lbgsf] !@=)) ah] 

;Dddf Pg=l6=le=O6x/L, ;'g;/Ldf btf{ u/fO{;Sg' kg]{5 . k]z ePsf jf]nkqx? ;f]lx lbgsf] @M)) jh] ;+:yfg tyf 

af]nkqbftfsf] k|ltlglwsf] pkl:yltdf jf]nkq vf]lng]5 . jf]nkq bftfsf] k|ltlglw pkl:yt gePklg jf]nkq vf]Ng 

jfwf k/]sf] dflgg] 5}g . l;njGbL uf]Ko k|:tfj btf{ ug]{ clGtd lbg ;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] 

klxnf] lbg tf]lsPsf] ;do;Dddf k|:tfj btf{ tyf jf]nkq vf]Ng] sfd ul/g]5 . 

@= af]nkq;fy k]z ug{' kg{] sfuhftx?M– 

-s_ g]kfn ;/sf/sf] ;DalGwt lgsfodf btf{ ePsf] kmd{, ;fem]bf/L jf sDkgL ;+rfng O{hfhtsf] k|df0fkqsf] 

gf]6/Ljf6 k|dfl0ft 5fFof k|lt . 

-v_ kmd{, ;fem]bf/L jf sDkgLsf] z]o/k'+hL ;+/rgf v'Ng] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt .  

-u_ ;fem]bf/L jf sDkgL eP ;DaGwLt ;fem]bf/x? jf ;+rfnsx?sf] gfd 7]ufgf v'n]sf] sfuhkqsf] gf]6/Ljf6 

k|dfl0ft 5fofF k|lt . 

-3_ g]kfn 6]lnlehgdf Ph]G;L btf{÷gljs/0f u/]sf] eP ;f]sf] k|df0fsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-ª_ d'No clej[l4s/, PAN btf{ k|df0fkq / cf=j= @)&%.&^ sf] s/ r'Qmf u/]sf] s/ sfof{nojf6 k|bfg ul/Psf] s/ 

r'Qmf k|df0fkq jf cfo ljj/0f k]z u/]sf] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-r_ jf]nkqbftf sDkgL eP jf]nkq k]z ug{ / ;Demf}tfdf x:tfIf/ ug]{ clwsf/ k|fKt cflwsf/Ls AolQm tf]lsPsf] 

sDkgLsf] dfOGo'6sf] gf]6/Ljf6 k|dfl0ft k|ltlnlk / clVtof/gfdf jf km{d jf ;fem]bf/ eP k|ltlglw tf]lsPsf] kq. 

-5_ clwsf/ k|fKt AolQmsf] gful/stfsf] k|df0fkqsf] gf]6/Ljf6 k|dfl0ft 5fFof k|lt / Ps k|lt kmf]6f] . 

-h_ sfnf];"rLdf g/x]sf] Aoxf]/fsf] :j+od 3f]if0ff kq . 

#= jf]nkq dfGo x'g] cjlwM– 

Jff]nkq dfGo x'g] cjlw jf]nkq k]z ug]{ cGtLd ldlt b]lv () lbg  /xg]5 . 

$= w/f}l6 /sdM– 

jf]nkqbftfn] k|:tfj ;fy jf]nsjf]n u/]sf]] s'n jflif{s /sdsf] b'O{ bzdnj kfFr  k|ltzt  w/f}l6 jf]nkq ;fy k]z 

ug'{ kg]{ 5 . w/f}6L jfktsf] /sd l;njGbL jf]nkq ;fy ;+:yfgsf]] g]lan a}+s ln=O6x/Ldf /x]sf] rNtL vftf g+ 

))()!)!&%)!&#@ df hDdf u/]sf] ;Ssn k|lt ef}r/ jf jf]nkq vf]Ng] ldltn] sDtLdf !@) lbg Dofb ePsf] 

jfl0fHo a}+saf6 hfl/ ePsf] bid security k]z ug'{kg]{5 . jf]nkqbftfn] 5'§f 5'§} jf]nkqsf] nflu 5'§f 5'§} w/f}6L k]z 

ug'{kg]{5 .   
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%=  lgDglnlvt /Lt gk'u]sf] jf]nkqdf sf/afxL ul/g] 5}g . 

s_ jf]nkqbftfn] ;DjlGwt sfof{noaf6 v/Lb u/]sf] jf]nkq kmf/d e/L gcfPsf] . 

v_ l;naGbL eO{ gcfPsf] . 

u_ Dofbleq k]z x'g gcfPsf] . 

-3_ jf]nkq k]z ug]{ clwsf/ k|fKt cflwsfl/s AolQmsf] ;lx5fk eO{ gcfPsf] jf s]/d]6 ePsf] 7fFpdf k|dfl0ft eO{    

gcfPsf] . 

-ª_ jf]nkq cfJxfg u/]sf] ;"rgf adf]hLd hdfgt -w/f}6L_ jfktsf] /sd ;+nUg gePsf] . 

-r_ af]nkqdf pNn]v ul/Psf zt{x? k"/f gul/Psf tyf yk zt{ /flv k]z ul/Psf] .  

  -5_ jf]nkqbftfaf6 :jfy{ jflemg] (Conflict of interest) ePdf jf hfn;flh u/]sf] .  

 -h_ s'g} jf]nkqbftfn] cfk;L ldn]dtf] u/L jf]nkq bflvnf u/]sf] .  

^  g]kfn 6]lnlehg;+u ;'/lIft clwsf/ M– 

      k|fKt k|:tfjx? sf/0f hgfO{ jf ghgfO{ g} :jLs[t ug]{ jf cf+lzs ?kdf :jLs[t ug]{, jf k"0f{ ?kdf c:jLs[t ug]{ 

;Dk"0f{ clwsf/ g]kfn 6]lnlehgdf ;'/lIft /xg]5 .  ,  

&  af]nkqbftfsf] nflu cfjZos zt{x?  

s=  jf]nkqbftfn] o;} ;fy ;+nUg cg';"rL ! -Ps_ df pNn]lvt ljj/0f / o; jf]nkq kmf/ddf pNn]lvt zt{x?sf] 

cfwf/df o;} ;fy ;+nUg cg';"rL @-b'O{_  jdf]lhd k|:tfj k]z ug'{kg]{5 .  

v =  saf]n /sddf leGgtf b]lvPdf k|lt OsfO{ b/nfO{ dfGotf lbO{g]5 . c+s / cIf/df n]Vbf /sd km/s kg{ uPdf 

cIf/nfO{ dfGotf lbO{g]5 . 

 u=  af]nsjf]n c+sdf k|rlnt P]g lgodfg';f/sf] d"No clea[l4 s/ yk nfUg]5 .  

 3= k|fljlws ?kdf pko'Qm / cfly{s ?kdf clwsQd jf]nsjf]n ug]{ l/tk"j{s k|fKt ;f/e't?kdf k|efju|fxL 

jf]nkqbftfsf] jf]nkq 5gf}6 ul/g]5 .  

 ª  af]nkqbftfn] jf]nkq :jLs[t ug]{ cf;osf]] ;"rgf ;fj{hlgs ePsf] & lbg leq jf]nkq ;DaGwL lg0f{odf lrQ 

ga'em]df ;f] lg0f{o lj?4 k'g/fjnf]sgsf nflu ;+:yfg k|d'v ;dIf lgj]bg lbg ;Sg]5 . 

r= v08 3= adf]lhd jf]nkq :jLs[t ug]{ cf;osf] ;"rgfsf] ljj/0fdf jf]nkqbftfsf] gfd, 7]ufgf / /sdsf] hfgsf/L 

;+:yfgsf] ;"rgf kf6Ldf 6fF; ul/g]5, ;+:yfgsf] j]e;fO{6df /flvg]5 / :yfgLy b}lgs klqsfdf ;""""rgf k|sflzt 

ul/g]5 .   

5=  jf]nkq :jLs[t ug]{ cf;osf] ;"rgf ;fj{hlgs ePsf] & lbg leq s'g} af]nkqbftfn] lg0f{o k'g/fjnf]sgsf nflu 

lgj]bg gu/]df 5gf]6 ePsf] af]nkqbftfsf] af]nkq :jLs[t ePsf] dflgg]5  / lghnfO{ & lbg leq ;Demf}tf ug{sf 

nflu sfo{;Dkfbg hdfgt bflvnf ug{ ;"rgf lbO{g]5 . jf]nkqbftfn] Go"gtd d"No eGbf kGw| k|ltzt;Dd a9L 

c+s saf]n u/]df aflif{s saf]n c+ssf] % k|ltzt / Go"gtd d"Nosf] kGw| k|ltzt eGbf a9L saf]n u/]sf] cj:yfdf 

kGw| k|ltzt eGbf hlt a9L saf]n u/]sf] 5 ;f]sf] krf; k|ltztn] x'g cfpg] /sd saf]n c+ssf] kfFr k|ltztdf 

yk u/L sfo{;Dkfbg hdfgt jfkt bflvnf ug'{kg]{5 . o;/L hfgsf/L u/fPsf] ldltn] & lbg leq af]nsjf]n u/]sf] 

s'n /sdsf] w/f}l6 -hdfgt _ jf jf]nsjf]n u/]sf] cjlwe/ dfGo /xg] ;f] /sd j/fj/sf] a}+s Uof/]G6L / cfon]vf 

zfvfjf6 hf/L ePsf] lgodfg';f/sf] pwf/f] ;'ljwf leq /x]sf] jf e'QmfgL r'Qmf ePsf] kq -Clearance letter_ 

k]z ug'{ kg]{5 . 

h= jf]nkq :jLs[t eP kZrft\ tf]lsPsf] ;doleq ;Demf}tf gu/]df w/f}6L jf bid security afkt /fv]sf] b'O{ 

bzdna kfFr k|ltzt w/f}6L /sd hkmt u/L ;f] eGbf nut} kl5sf] csf]{ qmdzM k|fljlws ?kdf pko'Qm / a9L 

af]nsaf]n ug{] ;f/e't?kdf k|efju|fxL af]nkqbftf;Fu ;Demf}tf ul/g]5 .  

*=  cf=a= )&&÷&* sf] nflu ;a} ;dfrf/df la1fkg ;do Kofs]h vl/b u/] jfkt kfpg] lj1fkg ;do ;DjGwdf  

s o;} af]nkqsf] ;fy ;+nUg laa/0f kmf/fd -cg';'lr ! lj1fkg ;do ljls|_ df pNn]v eP adf]lhd lj1fkg 

k|;f/0f ;do kfpg]5 . 



5 

 

v= ;dfrf/ Kofs]hdf klxnf] Kofs]hsf] lj1fkg klxnf k|;f/0f u/L ;f]xL cg';f/ bf];|f], t];|f], rf}yf] / kfFrf} 

jf]nkqbftfsf] lj1fkg s|dz k|;f/0f ul/g] 5 . ;dfrf/ k|;f/0f x'g' eGbf cl3 k|;f/0f ul/g] Kofs]hsf] lj1fkgsf] 

xsdf kfFrf}+, rf}yf], t];|f], bf];|f] / k|yd :yfg cg';f/ k|;f/0f ul/g]5 .  
 

u=   ;dfrf/ Kofs]hdf k|;f/0f x'g] lj1fkg b}lgs ?kdf Pg=l6=le O6x/Ljf6 ljxfg (, lbp;f] #, ;fFem % / ;fFem & 

ah] ;dfrf/ a'n]l6gx?df k|;f/0f ul/]g]5 .  

ª=   ;+:yfgn] x/]s ;dfrf/ z'? x'g'eGbf cufl8 !) ;]s]08sf] P;f]l;P6 6\ofu eGbf cufl8 jf ;dfrf/sf] jLrdf 

cfjZostf cg';f/ ;/sf/L lgsfox? / /fli6«o÷cGt{/fli6«o u}/ ;/sf/L ;+:yfx?sf] lj1fkg k|;f/0f ug{ ;Sg]5 .,p 

r=   ;+:yfgn] ;a} ;dfrf/ cufl8sf] #) ;]s]08sf] % j6f Kofs]h eGbf k5f8L !) ;]s]08sf] P;f]l;P6 6\ofu k|;f/0f 

ug]{5 . ;fy} cGo #) ;]s]08sf] Kofs]hx? jfx]s x]8nfO{g ;dfrf/ b[io k|fof]hg,  afFsL ;dfrf/sf] k|fof]hg  

cfly{s ;dfrf/, P:6«f]g / ;6/ P8 sf] k|;f/0f÷k|fof]hg u/fpg ;Sg]5 . x/]s ;dfrf/sf] cufl8 / k5fl8sf] 

;dodf klg ;+:yfgn] lj1fkg k|;f/0f ug{ ;Sg]5 .   

5= Pg=l6=le O6x/L /fli6«o k|;f/0f ;+:yf ePsf]n] clt dxTjk"0f{ ;"rgf t'?Gt} hg ;dIf k'¥ofpg' jf dxTjk"0f{ ljz]if 

sfo{qmdx? k|;f/0f ug'{ kbf{ jf k|ToIf k|;f/0f ug'{kbf{ lj1fkg ;do las|L ul/Psf] :n6 ePtf klg ;dfrf/ k|;f/0f 

gePsf] cj:yfdf ;dfrf/ Kofs]hdf k|;f/0f x'g] lj1fkg :jt k|;f/0f x'g] 5}g, ;f] jfkt s'g} Ifltk"lt{ lbO{g]5}g t/ 

k|;f/0f gePsf] lj1fkg h'g ;dosf] xf], kl5 ;f]xL ;dodf k|;f/0f ug{ ;lsg]5 / k|;f/0f gePsf] ;dosf] z'Ns 

lnO{g]5}g .  

h=  ;dfrf/ Kofs]hsf] lj1fkg ;do % j6f Kofs]hsf] zt k|ltzt eGbf j9L gx'g] u/L yk lj1fkg k|;f/0f ug{ 

;lsg]5 / yk lj1fkg k|;f/0f u/]jfkt ;dfrf/ Kofs]hsf] z'Ns cg';f/sf] bfdf;fxL -Prorata _ cg';f/ ljn 

ul/g]5 . 

em=  cltl/Qm z'Ns lt/]/ % j6f Kofs]hsf] zt k|ltzt yk u/L x'g] lj1fkg ;do eGbf j9L x'g] u/L lj1fkg k|;f/0f 

ug'{kg]{ cj:yf cfPdf Rofgn k|d'vsf] :jLs[ltdf yk ug{ ;lsg]5 . 

`=   ;Demf}tfsf cfwf/df b}lgs ?kdf pknAw u/fOg] lgMz'Ns lj1fkg ;do eGbf jl9 jf sd vkt ePsf] cj:yfdf 

;f]lx cf=j= leq ;dfof]hg ul/g]5 . ;fy} cf=j @)&&.&* leq vkt gePsf] cj:yfdf s'g} k|sf/sf] Ifltk'lt{ 

lbO{g] 5}g . 

6= ;Demf}tf cg';f/ k|fKt x'g] s'n lj1fkg ;do eGbf j9L lj1fkg ;do vkt ePdf j9L vkt ePsf] lj1fkgsf] 

bfdf;fxL -Prorata_ sf b/n] yk ljn ul/g]5 . o;/L lx;fa ubf{ ;Demf}tf cg';f/sf] s'n lj1fkg ;donfO{ 

c;f/ d;fGt;Ddsf] cjlwnfO{ cfwf/ dfg]/ lx;fa ug]{ Pj+ ;f] cjlw eGbf cufl8 g} ;Demf}tf cg';f/sf] s'n 

lj1fkg ;do vkt ePdf ;f]xL cjlwdf bfdfzfxL] -Prorata_ sf] b/n] yk ljn ul/g]5 .  
 

7=  jf]nkqbftfn] ;Demf}tf cg';f/ k|fKt ug]{ lj1fkg ;do ;f]xL ;Demf}tf cg';f/sf] k|fof]lht sfo{s|d, ;dfrf/ 

Kofs]h, ;do vl/b u/L k|;f/0f u/]sf] sfo{s|ddf vkt x'g g;s]sf] cj:yfdf jf]nkqbftfn] cfkm'n] vl/b u/]sf] 

;f]xL Rofgnsf] h'g;'s} ;dodf jf ;f]xL Rofgnsf] vfnL /x]sf] ;dodf vkt ug{ kfpg] u/L gubdf d"Nof+sg - 

Cash Value_ sf cfwf/df cf= a @)&&.&* sf] c;f/ d;fGt;Ddsf] cjlw ;Ddsf] nflu ;dfof]hg - Cross 

Banking _ pknAw u/fO{g]5 .t/ jflif{s ;Demf}tfdf pNn]v ePsf] FCT sf] slDtdf #)Ü lj1fkg ;f]xL sfo{s|ddf 

vkt ug'{kg]{5 . ;+:yfgsf s'g} Rofgndf vkt ug]{ u/L ePsf] ;Demf}tf cg';f/sf] lj1fkg ;do ;f]xL Rofgndf 

vkt geO{ ;+:yfgsf] csf]{ Rofgndf ;dfof]hg -Cross channel Banking _ ubf{ %) k|ltzt eGbf j9L ;dfof]hg 

ug{ kfOg] 5}g .  
, 

   8=  lj1fkg k|;f/0f u/] afkt g]kfn ;/sf/nfO{ a'emfpg'kg{] s/sf]] bfloTj bf];|f] kIfsf] x'g]5 . 
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9=   jf]nkqbftfn] k|;f/0fsf nflu pknAw u/fPsf] la1fkg ;+:yfgsf] la1fkg k|;f/0f gLlt cg'?k k|;f/0f of]Uo x'g' 

kg]{5 . 

0f= jf]nkqbftfn]] sfof{no ;do ;lsg'eGbf sDtLdf # 306f cufl8 o; ;Demf}tf cg';f/ k|;f/0f ug'{kg]{ lj1fkg 

;fdfu|L tyf lj1fkg Order lj1fkg zfvfdf a'emfpg' kg]{5 . tf]lsPsf] ;dodf k|fKt x'g gcfPsf lj1fkgx? k|yd 

kIf k|;f/0f ug{ jfWo x'g] 5}g . 

 

(=   ;Demf}tf sfof{Gjog  

s= ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsfdf pNn]v eP jdf]lhd k|j4{g k|f]T;fxgsf] Aoj:yf, gub 5'6 ;'ljwf /  

jf]nsaf]n /sddf !%Ü Aofkfl/s 5'6 pknAw u/fO{g]5 . 

v= ;+:yfgn] :jLs[t jf]nkqbftf;+u cf=a= @)&&÷&* sf nflu ;Demf}tf ug{]5 / ;Demf}tf ePsf] ldltjf6 a9Ldf !% 

lbg leq sfo{s|d k|;f/0f ul/;Sg'kg]{5 .  

   u= :jLs[t jf]nkqbftfn] ;+emf}tf jdf]lhd sfo{ gu/]df jf sfo{s|d 5f]8\g rfx]df Aofkf/ x]g]{ lgsfon] ;Demf}tfsf] 

jvt /fv]sf] w/f}6L hkmtsf nflu cfon]vf x]g]{ lgsfodf kq k7fO ;Demf}tf e+u ug{ ;Sg]5 . ;+:yfgsf] k|rlnt 

Aofkf/ lgb]{lzsf adf]lhd pwf/f] ;'ljwfsf] l;df leq g/x]df ;+:yfgn] w/f}6L hkmt u/L ;+emf}tf e+u ug{ ;Sg]5 .  

3= jf]nkq :jLs[t eO{ ;Demf}tf ug'{eGbf cufl8 lgodfg';f/ k'/fgf] jfFsL aSof}tf ePdf r'Qmf ul/;s]sf] jf 

lgodfg';f/ pwf/f] ;'ljwf leq /x]sf] x'g' kg]{5 .  

ª jf]nkqdf sjf]n u/]jdf]lhdsf] e'QmfgL k|s[of ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsf jdf]lhd x'g]5 . 

r= ;+:yfgsf] lgodfg';f/ e'QmfgL k|fKt gePsf sf/0fn] jf Ph]G;L :jo+dn] ;Demf}tf cg'?k sfo{ gu/L ;Demf}tf e+u 

ePdf vkt geO{ jfFsL /xg uPsf] ;Demf}tf cg';f/sf] s'g} klg lj1fkg ;do kl5 pknAw u/fO{g]5}g .   

   !)  cGo= 

 s  ;Demf}tfdf pNn]lvt a'+bfx?df jf cGo laifodf s'g} laafb ePdf cfk;L ;dembf/Ldf laafbsf] 6'Ëf] nufO{g] 5 . 

o;/L ;dembf/L sfod x'g g;s]sf] cj:yfdf k|rlnt P]g lgod cg';f/ x'g]5 .  

  v  sfnf] ;'rLdf k/]sf Ph]G;L÷;+3÷;:+yf÷AolQmn] jf]nkqdf efu lng kfpg] 5}g . ;fy} jf]nkqbftfn] ;f]xL Aoxf]/fsf] 

lnlvt 3f]if0ff ug'{kg]{5 .  

  u= o; jf]nkqsf zt{x? ;Demf}tfsf] zt{x?sf] ;d]t cleGg c+u x'g]5g\ .  
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      cg';'lr !  

Go'gtd d"No / lj1fkg ;dosf] ljj/0f 

  -s_ ;dfrf/ Kofs]hsf] gfdM–  ;a} ;dfrf/ cufl8 #) ;]s]08 - % j6f Kofs]h_ TS   

  

-v_ lj1fkg k|;f/0f x'g] :yfgM– b}lgs ?kdf k|;f/0f x'g] ;dfrf/x?df ljxfg (, lbp;f] #, ;fFem % / ;fFem & ah]  

-u_ k|;f/0f x'g] lj1fkg ;do M– #) ;]s08  ;a} ;dfrf/ cufl8  

                                                  

  -3_    cjlw– cfly{s jif{  @)&& ÷)&*   

 

  -ª_ Go"gtd /sdM–  b}lgs ?=#))).–  -ltg  xhf/ ?lkof dfq _ #) ;]s]08sf] Pp6f Kofs]hsf] nflu d'= c=s afx]s      

-r_  lj1fkg Kofs]h k|;f/0f x'g] :yfg M–;dfrf/ k|;f/0f x'g' eGbf cl3 k|;f/0f ul/g] Kofs]hsf] lj1fkgsf] xsdf kfFrf}+, rf}yf], t];|f], bf];|f] 

/ k|yd jf]nkqbftfn] saf]n u/] cg';f/sf] :yfg cg';f/ k|;f/0f ul/g]5 .  

 

    cg';'lr ! 

Go'gtd d"No / lj1fkg ;dosf] ljj/0f 

  -s_ sfo{qmdsf] gfdM–  ;a} ;dfrf/sf] aLr x]8nfO{g a|]sdf #) ;]s]08 - % j6f Kofs]h_ TS 

-v_ lj1fkg k|;f/0f x'g] :yfgM– b}lgs ?kdf k|;f/0f x'g] ;dfrf/x?df ljxfg (, lbp;f] #, ;fFem % / ;fFem & ah]  

   -u_ k|;f/0f x'g] lj1fkg ;do M– x]8nfO{g j]|sdf #) ;]s]08                                              

   -3_    cjlw– cfly{s jif{  @)&& ÷)&*   

   -ª_ Go"gtd /sdM– b}lgs  ?=*))).–-cf7 xhf/ ?k}of dfq _ #) ;]s]08sf] Pp6f Kofs]hsf] nflu d'=c=s afx]s 

  -h_  lj1fkg Kofs]h k|;f/0f x'g] :yfg M– ;dfrf/ Kofs]hdf klxnf] jf]nkq saf]n stf{sf] lj1fkg klxnf k|;f/0f u/L ;f]xL cg';f/ bf];|f], 

t];|f], rf}yf] / kfFrf} jf]nkqbftfsf] lj1fkg s|dz k|;f/0f ul/g] 5 .  

       

      cg';'lr !  

Go'gtd d"No / lj1fkg ;dosf] ljj/0f 

= -s_ sfo{qmdsf] gfdM–  ;a} ;dfrf/sf] aLr klxnf] a|]sdf #) ;]s]08–-sDtLdf % j6f Kofs]h _ TS             

-v_ lj1fkg k|;f/0f x'g] :yfgM– b}lgs ?kdf k|;f/0f x'g] ;dfrf/x?df ljxfg (, lbp;f] #, ;fFem % / ;fFem & ah]  

   -u_ k|;f/0f x'g] lj1fkg ;do M– klxnf] a|]sdf #) ;]s]08  

   -3_    cjlw– cfly{s jif{  @)&&÷)&*   

-ª_ Go"gtd /sdM b}lgs %))).– -kfFr xhf/ ?lkof dfq_ #) ;]s]08sf] Pp6f Kofs]hsf] nflu  d'=c=s afx]s 

  -r_  lj1fkg Kofs]h k|;f/0f x'g] :yfg M;dfrf/ Kofs]hdf klxnf] jf]nkq saf]n stf{sf] lj1fkg klxnf k|;f/0f u/L ;f]xL cg';f/ bf];|f], 

t];|f], rf}yf] / kfFrf} jf]nkqbftfsf] lj1fkg s|dz k|;f/0f ul/g] 5 .  

 

      cg';'lr !  

Go'gtd d"No / lj1fkg ;dosf] ljj/0f 

= -s_ sfo{qmdsf] gfdM–  ;a} ;dfrf/sf] aLr bf];|f]] a|]s #) ;]s]08 Kofs]h –-sDtLdf % j6f Kofs]h _ TS             

-v_ lj1fkg k|;f/0f x'g] :yfgM– b}lgs ?kdf k|;f/0f x'g] ;dfrf/x?df ljxfg (, lbp;f] #, ;fFem % / ;fFem & ah]  

   -u_ k|;f/0f x'g] lj1fkg ;do M– bf];|f]] a|]sdf #) ;]s]08  

   -3_    cjlw– cfly{s jif{  @)&&÷)&*   

-ª_ Go"gtd /sdM b}lgs #))).– -ltg xhf/ ?lkof dfq_ #) ;]s]08sf] Pp6f Kofs]hsf] nflu  d'=c=s afx]s 

    -r_  lj1fkg Kofs]h k|;f/0f x'g] :yfg M;dfrf/ Kofs]hdf klxnf] jf]nkq saf]n stf{sf] lj1fkg klxnf k|;f/0f u/L ;f]xL cg';f/ bf];|f], 

t];|f], rf}yf] / kfFrf} jf]nkqbftfsf] lj1fkg s|dz k|;f/0f ul/g] 5 .  
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cg';'lr @ 

af]nkqbftfn] eg'{kg]{ cfly{s ljj/0f 

       ;dfrf/ cl3 / jLrsf] #) ;]s]08 la1fkg ;do Kofs]h vl/bstf{n] eg'{kg]{ ljj/0f  

Go'gtd /sd eGbf sd sjf]n u/]sf] jf]nkq dfGo x'g] 5}g . 

- cg';"rL Psdf pNn]lvt Go"gtd d"Nodf / lgz'Ns k|fKtx'g] lj1fkg ;dosf] cfwf/df tnsf] ljj/0f eg'{xf]nf ._ 

 

!= k|;f/0f x'g] Rofgn =================================================== 

@= k|;f/0f ug]{ lj1fkg Kofs]hsf] gfdM ========================================================  

 

#= k|lt lbg sjf]n /sd - d' c=s  afx]s_ ?  ====================   

cIf/]kL ================================================================ 

 

$= jflif{s s"n /sd - d' c=s  afx]s_ ?= =========================================   

 cIf/]kL ================================================================= 

%= jflif{s sjf]n /sdsf] @=% k|lt;t a}+s ef}r/ ÷a}+s hdfgLkq÷ ?===================================== 

         cIf/]kL =================================================================    

^= g]kfn 6]lnlehgn] pNn]v u/]sf zt{x?sf] kfngf ug{ d]/f]÷xfd|f] d~h'/L 5 . 

jf]nkqbftfsf] 

b:tvtM 

gfdM 

7]ufgfM 

O{d]nM 

km\ofS;M 

ldltM 

sfof{nosf] gfdM 

 

sfof{nosf] 5fkM 

gf]6 M kqfrf/sf nflu law'lto dfWodsf] 7]ufgfx?  eg{' kg{]5 .             
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cf=j= )&&÷)&* sf] nflu Pg=l6=le=O6x/Ldf k|;f/0f ;do las|L ;DjGwL jf]nkqsf zt{x?  

!   jf]nkq kmf/d ;DjGwL hfgsf/L . 

    s= jf]nkq kmf/fd Pg=l6=le=O6x/L, ;'g;/Ljf6 lgDgfg';f/ z'Ns a'emfO{ jf]nkq cfAx\fgsf] nflu ;"rgf k|sflzt 

ePsf] ldlt b]lv !% lbg leq sfof{no ;do ;Dd vl/b ug{ ;lsg] 5 . jf]nkq kmf/d vl/b ug]{ clGtd lbg 

;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] klxnf] lbgsf] sfof{no ;do;Dd vl/b ug{ ;lsg]5 .  

 aflif{s ?= @) nfv;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !))).–-cIf/]kL Ps xhf/ dfq _ 

 aflif{s ?= @) nfv eGbf dfly ? @ s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? #,))).– -cIf/]kL 

tLg xhf/ dfq _ 

 aflif{s ?= @ s/f]8 eGbf dfly !) s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? %,))).– -cIf/]kL 

kf+r xhf/ dfq_ 

 aflif{s ?= !) s/f]8 eGbf dfly Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !),))).– -cIf/]kL bz xhf/ 

dfq_ 

v= af]nkqbftfn] ;dfrf/df la1fkg Kofs]h vl/bsf nflu o;};fy ;+nUg cg';'lr @ jdf]lhdsf] kmf/d eg'{ kg]{5 . 

3= l/tk"a{ssf] l;njGbL uf]Ko k|:tfj k|yd k6s ;"rgf k|sflzt ldltn] !% cf} lbgsf] ef]lnkN6 lbgsf] !@=)) ah] 

;Dddf Pg=l6=le=O6x/L, ;'g;/Ldf btf{ u/fO{;Sg' kg]{5 . k]z ePsf jf]nkqx? ;f]lx lbgsf] @M)) jh] ;+:yfg tyf 

af]nkqbftfsf] k|ltlglwsf] pkl:yltdf jf]nkq vf]lng]5 . jf]nkq bftfsf] k|ltlglw pkl:yt gePklg jf]nkq vf]Ng 

jfwf k/]sf] dflgg] 5}g . l;njGbL uf]Ko k|:tfj btf{ ug]{ clGtd lbg ;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] 

klxnf] lbg tf]lsPsf] ;do;Dddf k|:tfj btf{ tyf jf]nkq vf]Ng] sfd ul/g]5 . 

@= af]nkq;fy k]z ug{' kg{] sfuhftx?M– 

-s_ g]kfn ;/sf/sf] ;DalGwt lgsfodf btf{ ePsf] kmd{, ;fem]bf/L jf sDkgL ;+rfng O{hfhtsf] k|df0fkqsf] 

gf]6/Ljf6 k|dfl0ft 5fFof k|lt . 

-v_ kmd{, ;fem]bf/L jf sDkgLsf] z]o/k'+hL ;+/rgf v'Ng] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt .  

-u_ ;fem]bf/L jf sDkgL eP ;DaGwLt ;fem]bf/x? jf ;+rfnsx?sf] gfd 7]ufgf v'n]sf] sfuhkqsf] gf]6/Ljf6 

k|dfl0ft 5fofF k|lt . 

-3_ g]kfn 6]lnlehgdf Ph]G;L btf{÷gljs/0f u/]sf] eP ;f]sf] k|df0fsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-ª_ d'No clej[l4s/, PAN btf{ k|df0fkq / cf=j= @)&%.&^ sf] s/ r'Qmf u/]sf] s/ sfof{nojf6 k|bfg ul/Psf] s/ 

r'Qmf k|df0fkq jf cfo ljj/0f k]z u/]sf] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-r_ jf]nkqbftf sDkgL eP jf]nkq k]z ug{ / ;Demf}tfdf x:tfIf/ ug]{ clwsf/ k|fKt cflwsf/Ls AolQm tf]lsPsf] 

sDkgLsf] dfOGo'6sf] gf]6/Ljf6 k|dfl0ft k|ltlnlk / clVtof/gfdf jf km{d jf ;fem]bf/ eP k|ltlglw tf]lsPsf] kq. 

-5_ clwsf/ k|fKt AolQmsf] gful/stfsf] k|df0fkqsf] gf]6/Ljf6 k|dfl0ft 5fFof k|lt / Ps k|lt kmf]6f] . 

-h_ sfnf];"rLdf g/x]sf] Aoxf]/fsf] :j+od 3f]if0ff kq . 

#= jf]nkq dfGo x'g] cjlwM– 

Jff]nkq dfGo x'g] cjlw jf]nkq k]z ug]{ cGtLd ldlt b]lv () lbg  /xg]5 . 

$= w/f}l6 /sdM– 

jf]nkqbftfn] k|:tfj ;fy jf]nsjf]n u/]sf]] s'n jflif{s /sdsf] b'O{ bzdnj kfFr  k|ltzt  w/f}l6 jf]nkq ;fy k]z 

ug'{ kg]{ 5 . w/f}6L jfktsf] /sd l;njGbL jf]nkq ;fy ;+:yfgsf]] g]lan a}+s ln=O6x/Ldf /x]sf] rNtL vftf g+ 

))()!)!&%)!&#@ df hDdf u/]sf] ;Ssn k|lt ef}r/ jf jf]nkq vf]Ng] ldltn] sDtLdf !@) lbg Dofb ePsf] 
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jfl0fHo a}+saf6 hfl/ ePsf] bid security k]z ug'{kg]{5 . jf]nkqbftfn] 5'§f 5'§} jf]nkqsf] nflu 5'§f 5'§} w/f}6L k]z 

ug'{kg]{5 .   

%=  lgDglnlvt /Lt gk'u]sf] jf]nkqdf sf/afxL ul/g] 5}g . 

s_ jf]nkqbftfn] ;DjlGwt sfof{noaf6 v/Lb u/]sf] jf]nkq kmf/d e/L gcfPsf] . 

v_ l;naGbL eO{ gcfPsf] . 

u_ Dofbleq k]z x'g gcfPsf] . 

-3_ jf]nkq k]z ug]{ clwsf/ k|fKt cflwsfl/s AolQmsf] ;lx5fk eO{ gcfPsf] jf s]/d]6 ePsf] 7fFpdf k|dfl0ft eO{    

gcfPsf] . 

-ª_ jf]nkq cfJxfg u/]sf] ;"rgf adf]hLd hdfgt -w/f}6L_ jfktsf] /sd ;+nUg gePsf] . 

-r_ af]nkqdf pNn]v ul/Psf zt{x? k"/f gul/Psf tyf yk zt{ /flv k]z ul/Psf] .  

  -5_ jf]nkqbftfaf6 :jfy{ jflemg] (Conflict of interest) ePdf jf hfn;flh u/]sf] .  

 -h_ s'g} jf]nkqbftfn] cfk;L ldn]dtf] u/L jf]nkq bflvnf u/]sf] .  

^  g]kfn 6]lnlehg;+u ;'/lIft clwsf/ M– 

      k|fKt k|:tfjx? sf/0f hgfO{ jf ghgfO{ g} :jLs[t ug]{ jf cf+lzs ?kdf :jLs[t ug]{, jf k"0f{ ?kdf c:jLs[t ug]{ 

;Dk"0f{ clwsf/ g]kfn 6]lnlehgdf ;'/lIft /xg]5 .  ,  

&  af]nkqbftfsf] nflu cfjZos zt{x?  

s=  jf]nkqbftfn] o;} ;fy ;+nUg cg';"rL ! -Ps_ df pNn]lvt ljj/0f / o; jf]nkq kmf/ddf pNn]lvt zt{x?sf] 

cfwf/df o;} ;fy ;+nUg cg';"rL @-b'O{_  jdf]lhd k|:tfj k]z ug'{kg]{5 .  

v =  saf]n /sddf leGgtf b]lvPdf k|lt OsfO{ b/nfO{ dfGotf lbO{g]5 . c+s / cIf/df n]Vbf /sd km/s kg{ uPdf 

cIf/nfO{ dfGotf lbO{g]5 . 

 u=  af]nsjf]n c+sdf k|rlnt P]g lgodfg';f/sf] d"No clea[l4 s/ yk nfUg]5 .  

 3= k|fljlws ?kdf pko'Qm / cfly{s ?kdf clwsQd jf]nsjf]n ug]{ l/tk"j{s k|fKt ;f/e't?kdf k|efju|fxL 

jf]nkqbftfsf] jf]nkq 5gf}6 ul/g]5 .  

 ª  af]nkqbftfn] jf]nkq :jLs[t ug]{ cf;osf]] ;"rgf ;fj{hlgs ePsf] & lbg leq jf]nkq ;DaGwL lg0f{odf lrQ 

ga'em]df ;f] lg0f{o lj?4 k'g/fjnf]sgsf nflu ;+:yfg k|d'v ;dIf lgj]bg lbg ;Sg]5 . 

r= v08 3= adf]lhd jf]nkq :jLs[t ug]{ cf;osf] ;"rgfsf] ljj/0fdf jf]nkqbftfsf] gfd, 7]ufgf / /sdsf] hfgsf/L 

;+:yfgsf] ;"rgf kf6Ldf 6fF; ul/g]5, ;+:yfgsf] j]e;fO{6df /flvg]5 / :yfgLy b}lgs klqsfdf ;""""rgf k|sflzt 

ul/g]5 .   

5=  jf]nkq :jLs[t ug]{ cf;osf] ;"rgf ;fj{hlgs ePsf] & lbg leq s'g} af]nkqbftfn] lg0f{o k'g/fjnf]sgsf nflu 

lgj]bg gu/]df 5gf]6 ePsf] af]nkqbftfsf] af]nkq :jLs[t ePsf] dflgg]5  / lghnfO{ & lbg leq ;Demf}tf ug{sf 

nflu sfo{;Dkfbg hdfgt bflvnf ug{ ;"rgf lbO{g]5 . jf]nkqbftfn] Go"gtd d"No eGbf kGw| k|ltzt;Dd a9L 

c+s saf]n u/]df aflif{s saf]n c+ssf] % k|ltzt / Go"gtd d"Nosf] kGw| k|ltzt eGbf a9L saf]n u/]sf] cj:yfdf 

kGw| k|ltzt eGbf hlt a9L saf]n u/]sf] 5 ;f]sf] krf; k|ltztn] x'g cfpg] /sd saf]n c+ssf] kfFr k|ltztdf 

yk u/L sfo{;Dkfbg hdfgt jfkt bflvnf ug'{kg]{5 . o;/L hfgsf/L u/fPsf] ldltn] & lbg leq af]nsjf]n u/]sf] 

s'n /sdsf] w/f}l6 -hdfgt _ jf jf]nsjf]n u/]sf] cjlwe/ dfGo /xg] ;f] /sd j/fj/sf] a}+s Uof/]G6L / cfon]vf 

zfvfjf6 hf/L ePsf] lgodfg';f/sf] pwf/f] ;'ljwf leq /x]sf] jf e'QmfgL r'Qmf ePsf] kq -Clearance letter_ 

k]z ug'{ kg]{5 . 
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h= jf]nkq :jLs[t eP kZrft\ tf]lsPsf] ;doleq ;Demf}tf gu/]df w/f}6L jf bid security afkt /fv]sf] b'O{ 

bzdna kfFr k|ltzt w/f}6L /sd hkmt u/L ;f] eGbf nut} kl5sf] csf]{ qmdzM k|fljlws ?kdf pko'Qm / a9L 

af]nsaf]n ug{] ;f/e't?kdf k|efju|fxL af]nkqbftf;Fu ;Demf}tf ul/g]5 .  

*  ;do :n6 vl/b u/] jfkt kfpg] lgz'Ns lj1fkg ;DjGwdf M– 

   s   o;} af]nkqsf] ;fy ;+nUg laa/0f kmf/fddf - cg';'lr ! _ pNn]v eP adf]lhd lj1fkg k|;f/0f ;do 

 -FCT_ kfpg]5 . 

v=   ;Demf}tfsf cfwf/df b}lgs ?kdf pknAw u/fOg] lgMz'Ns lj1fkg ;do eGbf jl9 jf sd vkt ePsf] cj:yfdf 

;f]lx cf=j= leq ;dfof]hg ul/g]5 . ;fy} cf=j @)&&.&* leq vkt gePsf] cj:yfdf s'g} k|sf/sf] Ifltk'lt{ 

lbO{g] 5}g . 

u= ;Demf}tf cg';f/ k|fKt x'g] s'n lj1fkg ;do eGbf j9L lj1fkg ;do vkt ePdf j9L vkt ePsf] lj1fkgsf] 

bfdf;fxL -Prorata_ sf b/n] yk ljn ul/g] 5 . o;/L lx;fa ubf{ ;Demf}tf cg';f/sf] s'n lj1fkg ;donfO{ 

c;f/ d;fGt;Ddsf] cjlwnfO{ cfwf/ dfg]/ lx;fa ug]{ Pj+ ;f] cjlw eGbf cufl8 g} ;Demf}tf cg';f/sf] s'n 

lj1fkg ;do vkt ePdf ;f]xL cjlwdf bfdfzfxL] -Prorata_ sf] b/n] yk ljn ul/g]5 .  

3=  jf]nkqbftfn] ;Demf}tf cg';f/ k|fKt ug]{ lj1fkg ;do ;f]xL ;Demf}tf cg';f/sf] k|fof]lht sfo{s|d, ;dfrf/ 

Kofs]h, ;do vl/b u/L k|;f/0f u/]sf] sfo{s|ddf vkt x'g g;s]sf] cj:yfdf jf]nkqbftfn] cfkm'n] vl/b u/]sf] 

;f]xL Rofgnsf] h'g;'s} ;dodf jf ;f]xL Rofgnsf] vfnL /x]sf] ;dodf vkt ug{ kfpg] u/L gubdf d"Nof+sg - 

Cash Value_ sf cfwf/df cf= a @)&&.&* sf] c;f/ d;fGt;Ddsf] cjlw ;Ddsf] nflu ;dfof]hg - 

Cross Banking _ pknAw u/fO{g]5 . t/ jflif{s ;Demf}tfdf pNn]v ePsf] FCT sf] slDtdf #)Ü lj1fkg 

;f]xL sfo{s|ddf vkt ug'{kg]{5 . ;+:yfgsf s'g} Rofgndf vkt ug]{ u/L ePsf] ;Demf}tf cg';f/sf] lj1fkg ;do 

;f]xL Rofgndf vkt geO{ ;+:yfgsf] csf]{ Rofgndf ;dfof]hg -Cross channel Banking _ ubf{ %) 

k|ltzt eGbf j9L ;dfof]hg ug{ kfOg] 5}g .  

ª= cltl/Qm z'Ns lt/]/ k|;f/0f ul/g] lj1fkg ;do Pj+ ;Demf}tf cg';f/ k|fKt x'g] lj1fkg ;do ;d]t s'n sfo{qmd 

;dofjlwsf] $)Ü ;do eGbf a9L gx'g] u/L lj1fkg k|;f/0f ug{ ;lsg]5 . $)Ü eGbf j9L lj1fkg k|;f/0f ug'{ 

kg]{ cj:yf cfPdf ;+:yfg k|d'vsf] :jLls[tdf yk ug{ ;lsg]5 . 

  r=      sfo{s|d k|;f/0f u/] afkt g]kfn ;/sf/nfO{ a'emfpg] s/sf]] bfloTj jf]nkqbftfsf] x'g]5 . 

  ( sfo{qmd k|;f/0f ;DjGwdf  

s= ;do pknJw eP;Dd ;+:yfgsf] ;'ljwf cg';f/ Prime Time sf sfo{qmdx?nfO{ -a]n'sf &M)) ah] b]lv 

!)M))ah];Ddsf_  ;Dej eP;Dd ;+:yfgn] cGo ;dodf lj1fkg ;do ;lxt lgz'Ns k'gM k|;f/0f ug{ ;Sg]5 . 

o;/L k'gM k|;f/0f ul/g] sfo{qmdx? sf/0fjz k|;f/0f gePsf] cj:yfdf s'g} k|sf/sf] Ifltk"lt{ lbOg] 5}g . cGo 

:n6sf sfo{qmdsf] xsdf Pg=l6=le=O6x/Lsf] ;'ljwf cg';f/ cfjZostf / cf}lrTo x]/L k'gMk|;f/0f ug{ ;lsg]5 . 

v= jf]nkq k|:tfj :jLs[t eO{ ;Demf}tf eO{;s] kZrft k|;f/0f eO{/x]sf] sfo{s|dsf] :jLs[t sfo{s|d eGbf km/s 

sfo{s|dnfO{ ;do pknAw u/fpg' kbf{ jf k|;f/0f eO{/x]sf] sfo{s|dsf] Format / gfd kl/jt{g ug'{k/]df Rofgn 

k|d'vsf] :jLs[ltdf ug{ ;lsg]5 . 

u= af]nkqbftfn] k|;f/0f ug{] sfo{qmddf Pg=l6=le=O6x/Lsf] nf]uf] jfx]s cGo s'g} klg k|sf/sf] nf]uf] /fVg kfOg] 5}g . 

3= o; sfo{s|d k|;f/0f cjlwdf # k6s :s|Lgsf] tNnf] efudf :s|f]n /fVg kfOg] 5 . # k6s eGbf j9L :s|f]n /fVg' 

k/]df Rofgn k|d'vsf] :jLs[lt lng'kg]{5 .  t/ :s|Lgsf] dflyNnf] efudf s'g} klg :s|f]n /fVg kfO{g]5}g .  

ª  sfo{qmdsf] :t/a[l4, cg'udg / k|;f/0fof]Uo eP gePsf] lgwf{/0f ug]{ clwsf/ Pg=l6=le= O6x/Ldf lglxt ePsf] 

x'Fbf ;Demf}tf kZrft Pg=l6=le= O6x/Ln] k|s[lt / 9frf cg';f/ sfo{qmd gcfPdf ;'wf/ ug]{ ;do lbO{ ;'wf/ ePsf] 
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cfef; gePdf ;DalGwt kIfnfO{ hfgsf/L u/fO{ sfo{s|d / Aofkf/ lgb]{lzsf jdf]lhd sfo{qmd /f]Ssf u/L w/f}l6 

hkmt u/L ;Demf}tf e+u ug{ ;lsg]5  . 

r= Pg=l6=le=O6x/L /fli6«o k|;f/0f ;+:yf ePsf]n] clt dxTjk"0f{ ;"rgf t'?Gt} hg ;dIf k'¥ofpg' jf dxTjk"0f{ ljz]if 

sfo{qmdx? k|;f/0f ug'{ kbf{ jf k|ToIf k|;f/0f ug'{kbf{ ;do las|L ul/Psf] :n6 ePtf klg pQm sfo{s|dsf] k|;f/0f 

cjlwdf Pg=l6=le=O6x/Ln] ;'rgfsf] :s|f]n, sfo{s|d k|;f/0f, k|fof]hg, k|ToIf k|;f/0f ug{ ;Sg]5 . o;/L sfo{qmd 

k|;f/0f gePsf] cj:yfdf cfk;L ;xdtLdf k|;f/0f ;do kl/jt{g u/L k|;f/0f ug{ ;lsg]5 / k|;f/0f gePdf 

k|;f/0f gePsf] ;do :n6sf] z'Ns lnO{g] 5}g . 

5= tf]lsPsf] sfo{s|d lgoldt :n6df gofF sfo{s|Df k|fKt geO{ k'/fg} sfo{s|d k'g k|;f/0f ug'{kbf{sf] cj:yfdf cf}lrTo 

/ sf/0f v'nfO{ Rofgn k|d'vsf] :jLs[lt lng'kg]{5 . 

h= ;do vl/b u/L sfo{qmd k|;f/0f ul//x]sf jf]nkqbftfn] ;+:yfgsf] sf/0fn] afx]s cGo sf/0fn] sfo{qmd lgwf{l/t 

;dodf  k|;f/0f geO{ ;+:yfgsf] cg'dlt lnO{ k'gM k|;f/0f u/fpg rfx]sf] v08df ;f] afkt z'Nsdf s'g} 5'6 lbO{g] 

5}g .  

em=   k|:tfljt ljifoj:t', u'0f:t/lxg / ;Dkfblso cfj4tf / gLlt ljkl/tsf sfo{s|d k|;f/0f ug{ ;+:yfg jfWo x'g] 5}g.  

`= k|fof]hsx?sf] Tag ;lxt sfo{s|dsf] k|f]df] k|;f/0f ul/g]5 . 

6= jf]nkqbftfn] ;+rfng ug]{ sfo{qmddf k'/:sf/ k|bfg ug]{ 3f]if0ff u/]df slDtdf & lbg cuf8L gub jf lhG;L 

;fdfg cu|Ld ?kdf ;+:yfgdf w/f}6L :j?k -gub jf a}+Í Uof/]G6L_ /fVg'kg]{5 . 

7=  jf]nkqbftfn] zt{ cg';f/ saf]n u/]sf] sfo{qmd lgdf{0f u/L sfof{no ;do ;lsg'eGbf sDtLdf # 306f cufl8 

lgMz'Ns lj1fkg ;do / k|;f/0f x'g] ;fdfu|L ;lxtsf] 6]lSgsn rf6{ lgdf{0f u/L lj1fkg / cfo n]vf zfvfsf] 

b:tvt ;lxt sfo{qmd -digital record_ b[Zo ;+u|xfno zfvfdf / sfo{s|ddf k|;f/0f ug'{kg]{ lj1fkg tyf 

lj1fkg order la1fkg zfvfdf a'emfpg' kg]{5 . k|;f/0f gLlt lak/Lt tof/ ul/Psf sfo{s|dx? / tf]lsPsf] 

;dodf k|fKt x'g gcfPsf sfo{s|d -digital record_ k|;f/0f ul/g] 5}g . o;/L bf];|f] kIfsf] sdhf]/Lsf sf/0f 

k|;f/0f gePsf] sfo{qmdsf] k|;f/0f ;/x z'Ns e'QmfgL k|yd kIfn] bf];|f] kIf;+u lng]5 . 

8=   jf]nkqbftfn] k|;f/0fsf nflu pknAw u/fPsf] sfo{qmd k'/} jf s'g} efu k|;f/0f of]Uo gePdf To;nfO{ k|;f/0f 

of]Uo agfO{ tf]lsPsf] ;do leq a'emfpg'kg]{5 . 

9=    jf]nkqbftfn] k|;f/0fsf nflu pknAw u/fpg] sfo{qmd g]kfn 6]lnlehgn] tf]s]sf] km/Dof6 adf]lhd x'g' kg]{5 . ;f] 

adf]lhd k|fKt gePsf] sfo{qmd k|;f/0f ug{ k|yd kIf afWo x'g] 5}g . 

0f= sfo{s|dsf] k|;f/0fsf] nflu tf]lsPsf] ;do lj1fkg ;do ;d]t eGbf a9L ;do cjlwsf] sfo{s|d x'g' x'b}g .  

t= ;Demf}tf cjlwe/ jf]nkqbftfaf6 k|;f/0f x'g] sfo{qmd cGo 6]lnlehg k|;f/0f ;+:yfaf6 k|;f/0f ug{ kfO{g] 5}g . 

y= ;fdfGotof sfo{qmd k|;f/0fsf nflu tf]s]sf] ;do eg]sf] k|;f/0f x'g] ;doeGbf !) ldg]6 cl3 jf kl5 ;DdnfO{ 

lng ;lsg]5 . 

b= ;+:yfgn] sfo{qmdsf] ;'? / cGTodf qm]l86 6fO{6n tyf aLrdf a9Ldf tLg k6s s|]l86 6fO{6n / 6]nck lgMz'Ns 

k|;f/0f ug{ ;Sg]5 . ;f] eGbf j9L s|]l86 6fO{6n / 6]nck k|;f/0f ug'{ k/]df ;+:yfgsf] :jLs[lt lng'kg]{5 .  
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w= ;+:yfgn] cfjZos 7fg]df jf]nkqbftfn] k|fof]hs jf sDkgLsf] gfd -Brand Name_ jf6 sfo{qmd ;+rfng ug{ 

;Sg]5 . j:t' jf ;]jfsf] gfddf -Branding_ ug{ rfx]df hDdf z'Nssf] !) k|ltzt yk z'Ns jf]nkqbftfn] 

;+:yfgnfO{ a'emfpg' kg]{5 . Brand Name jf6 ;+rfng x'g] sfo{qmdx?df ;f] j|f08sf] df}lns /Ë, cIf/n] 

sfo{qmdsf] ;]6 l8hfO{g cflbdf k|lts'n c;/ kfg{ kfO{g] 5}g . 

g=  ;+:yfg;+u ;do vl/b ÷sfo{qmd k|fof]hg÷ lj1fkg ;do vl/b ;Demf}tf u/]sf] lj1fkg Ph]G;L÷;+3÷ ;+:yfn] 

cfkm\gf] sfo{s|d / g]kfn 6]lnlehgsf] k|j4{g ug]{ u/L ;+:yfgsf] k'j{ :jLs[ltdf  /]l8of]÷kqklqsf÷xf]l8{Ë af]8{df 

lj1fkg /fVg rfx]df ;f]sf] nfut d'No x]/L ;f]xL sfo{s|ddf k|;f/0f x'g] u/L v'b /sdsf] a9Ldf % k|ltzt j/fj/sf] 

yk la1fkg k|;f/0f ;'ljwf pknAw u/fpg ;lsg]5 . 

k=  k|]mGrfOh sfo{s|d jf cGo sfo{s|dx? k|;f/0f ug]{ ;DaGwdf g]kfn 6]lnlehg;+u ;do vl/b ug]{ ;DalGwt ;+:yfn] g} 

k|ltlnlk clwsf/sf] lhDd]jf/L lng''kg]{5  . ;fy} ;do vl/b u/L jflx/jf6 lgdf{0f eO{ k|;f/0f eO/x]sf] sfo{s|dx?sf] 

k|ltlnlk clwsf/ ;DaGwdf s'g} ljjfb >[+hgf ePdf ;DjlGwt ;+:yf÷Ph]G;L g} lhDd]jf/ x'g]5 . 

!)   ;Demf}tf sfof{Gjog  

s= ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsfdf pNn]v eP jdf]lhd k|j4{g k|f]T;fxgsf] Aoj:yf, gub 5'6 ;'ljwf /  

jf]nsaf]n /sddf !%Ü Aofkfl/s 5'6 pknAw u/fO{g]5 . 

v= ;+:yfgn] :jLs[t jf]nkqbftf;+u cf=a= @)&&÷&* sf nflu ;Demf}tf ug{]5 / ;Demf}tf ePsf] ldltjf6 a9Ldf !% 

lbg leq sfo{s|d k|;f/0f ul/;Sg'kg]{5 .  

   u= :jLs[t jf]nkqbftfn] ;+emf}tf jdf]lhd sfo{ gu/]df jf sfo{s|d 5f]8\g rfx]df Aofkf/ x]g]{ lgsfon] ;Demf}tfsf] 

jvt /fv]sf] w/f}6L hkmtsf nflu cfon]vf x]g]{ lgsfodf kq k7fO ;Demf}tf e+u ug{ ;Sg]5 . ;+:yfgsf] k|rlnt 

Aofkf/ lgb]{lzsf adf]lhd pwf/f] ;'ljwfsf] l;df leq g/x]df ;+:yfgn] w/f}6L hkmt u/L ;+emf}tf e+u ug{ ;Sg]5 .  

3= jf]nkq :jLs[t eO{ ;Demf}tf ug'{eGbf cufl8 lgodfg';f/ k'/fgf] jfFsL aSof}tf ePdf r'Qmf ul/;s]sf] jf 

lgodfg';f/ pwf/f] ;'ljwf leq /x]sf] x'g' kg]{5 .  

ª jf]nkqdf sjf]n u/]jdf]lhdsf] e'QmfgL k|s[of ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsf jdf]lhd x'g]5 . 

r= ;+:yfgsf] lgodfg';f/ e'QmfgL k|fKt gePsf sf/0fn] jf Ph]G;L :jo+dn] ;Demf}tf cg'?k sfo{ gu/L ;Demf}tf e+u 

ePdf vkt geO{ jfFsL /xg uPsf] ;Demf}tf cg';f/sf] s'g} klg lj1fkg ;do kl5 pknAw u/fO{g]5}g .   

   !!  cGo= 

 s  ;Demf}tfdf pNn]lvt a'+bfx?df jf cGo laifodf s'g} laafb ePdf cfk;L ;dembf/Ldf laafbsf] 6'Ëf] nufO{g] 5 . 

o;/L ;dembf/L sfod x'g g;s]sf] cj:yfdf k|rlnt P]g lgod cg';f/ x'g]5 .  

  v  sfnf] ;'rLdf k/]sf Ph]G;L÷;+3÷;:+yf÷AolQmn] jf]nkqdf efu lng kfpg] 5}g . ;fy} jf]nkqbftfn] ;f]xL Aoxf]/fsf] 

lnlvt 3f]if0ff ug'{kg]{5 .  

  u= o; jf]nkqsf zt{x? ;Demf}tfsf] zt{x?sf] ;d]t cleGg c+u x'g]5g\ .  
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cg';"rL  ! 

g]kfn 6]lnlehgsf] sfo{s|d k|;f/0f ;do ljs|L÷g]kfn 6]lnlehg;+u ;x lgdf{0f  -joint production _ u/L 

k|;f/0f ul/g] sfo{s|d÷sfo{s|d k|fof]hgsf] ljj/0fkq  

- ;+:yfgn] jf]nkq kmf/d;fy pknAw u/fpg]   _ 

 

!= k|;f/0f x'g] Rofgn M Pg=l6=le=O6x/L   

@= k|;f/0f x'g] sfo{s|d  ======ehg Ts====================== 

#= k|;f/0f x'g] sfo{s|dsf] cjlw lj1fkg ;do ;lxt =====@% ldg]6========== 

$= k|;f/0f ;do / lbg -af/_ =====cfOtaf/ b]lv zlgaf/ ;Dd=== 

%= k|;f/0f  x'g] cfly{s jif{ – @)&&÷)&* 

^= pknAw x'g] lgMz'Ns lj1fkg ;do - k|lt efu÷k|lt:n6 _ – $ ldg]6  

&= lj1fkg ;do k|;f/0f ul/g] a|]sx?  – @ k6s 

*= ;+:yfgsf] lj1fkg ;do /xg] jf g/xg] ================ 

(= Go'gtd d"No k|lt efu -d"No clej[l4 s/ afx]s _====================#))).–========================= 

!)= k|;f/0f ;do vl/b u/L k|;f/0f ul/g] sfo{s|dsf] 8dL af]nkq ;fy pknAw x'g'kg]{5 .  

!!= g]kfn 6]lnlehg;+u ;x lgdf{0f  -joint production _  u/L k|;f/0f ul/g]  sfo{s|dsf] nflu k|;f/0f 

ul/g] ÷lgdf{0f ul/g] sfo{s|dsf] ?k/]vf pknAw x'g'kg]{5 .   

!@ sfo{s|dsf] 8dL d'Nof+sg ubf{ b]xfosf s'/fx?nfO{ cfwf/ dflgg]5 .  

-s_ tf]lsP jdf]lhdsf] ljifo j:t' -v_ k|:t'tL / z}nL -u_ >Ao -3_ b[io -ª _ Aoj;flos sf};n 

!#= sfo{s|dsf] ?k/]vf  d'Nof+sg ubf{ b]xfosf s'/fx?nfO{ cfwf/ dflgg]5 .  

-s_tf]lsP adf]lhdsf]  ljifoj:t' -v_ k|:t'tLs/0f -u_ Aoj;flos sf};n emNsLg'kg]{  
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cg';'rL @ 

af]nkqbftfn] eg'{kg]{ cfly{s ljj/0f 

 

Go'gtd /sd eGbf sd sjf]n u/]sf] jf]nkq dfGo x'g] 5}g . 

 

- cg';"rL Psdf pNn]lvt laa/0fsf]  cfwf/df k|:tfj k]z ug'{xf]nf _ 

!= k|;f/0f x'g] RofgnM Pg=l6=le=O6x/L 

@= k|;f/0f ug]{ sfo{s|d ===============================================================   

 

#=      k|;f/0f ;do / lbg -jf/_ ======================================================================  

 

$= k|lt lbg ÷k|lt :n6 jf]nsaf]n d"No - d' c=s  jfx]s_ ?  ====================  

 

 cIf/]kL ============================================================================================================================ 

 

 

%= jflif{s s"n /sd - d' c=s afx]s_ ?====================================          

 

cIf]?kL ===============================================================================================  

   

^= jflif{s jf]nsjf]n /sdsf] @=% k|ltzt w/f}6L a}+s ef}r/÷ a}+s hdflgkq  ?= =========================== 

         

 cIf]?kL=============================================================================  

 

&= o; jf]nkq kmf/ddf pNn]v u/]sf zt{x?sf] kfngf ug{ d]/f]÷xfd|f] d~h'/L 5 . 

 

jf]nkqbftfsf] 

b:tvtM  

gfdM 

7]ufgfM 

O{d]nM 

km\ofS;M 

ldltM 

sfof{nosf] gfdM  

 

sfof{nosf] 5fkM 

gf]6 M– kqfrf/sf nflu law'lto dfWodsf] 7]ufgfx?  eg{' kg{]5 . 
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cg';'rL —#  

k|:tfjbftfn] eg'{kg]{ k|fljlws hfgsf/L  

 != ;+:yfg;+u ;x lgdf{0f  -joint production _ u/L k|;f/0f ul/g] sfo{s|dsf] xsdf sfo{qmdsf] ?k/]vf 

/ k|;f/0f ;do vl/b ul/ k|;f/0f ul/g]  sfo{s|dsf] xsdf Ps efu sfo{qmdsf] 8dL clgjfo{ ?kdf pknAw 

u/fpg' kg]{5 . 

@= ;+:yfgsf] k|fljlws ;'ljwf pknAw u/fpg] pNn]v ul/Psf] cj:yfdf jfx]s cGo cj:yfdf cfjZos kg]{ ÷gkg]{ 

v'nfpg'xf];\ . cfjZos kg]{ ePdf ;+:yfgsf] lgodfg';f/ yk z'Ns nfUg]5 .  

#=  ;+:yfgn] k|:tfjssf] sfo{fno cfjZos k/]df lgl/If0f ug{ ;Sg]5 . 

$= k|:tfjsn] cfkm\gf] k|fljlws Ifdtf, ef}lts ;fwg >f]t, hgzlQm tyf cfly{s Ifdtf tn pNn]lvt  ljj/0f 

pknAw u/fpg' kg]{5 . 

 

                                     

qm =;+ ljj/0f cg'ej÷pknAw ;fwg ÷ hgzlQm 

!= sfo{s|d ;+rfng cg'ej jif{   

@= Sofd]/f , PS;];l/h    

#= ;Dkfbg pks/0f    

$= :6'l8of]   

%= nfO{6\;  

^= Sofd]/f Dofg   

& b[Zo ;Dkfbs   

*= lgdf{tf   

(= l/kf]6{/  

!)= pb\3f]ifs   

!! + sfo{fno ejg   

!@= ;jf/L ;fwg   

 

jf]nkqbftfsf] 

b:tvt 

gfd 

7]ufgf 

ldlt 

sfof{nosf] gfdM 

 

sfo{nosf] 5fk 

 

cf=a= )&&÷)&* sf] nflu Pg=l6=le=O6x/L sfo{s|d k|fof]hg ;DjGwL jf]nkqsf zt{x? M 
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!   jf]nkq kmf/d ;DjGwL hfgsf/L . 

    s= jf]nkq kmf/fd Pg=l6=le=O6x/L, ;'g;/Ljf6 lgDgfg';f/ z'Ns a'emfO{ jf]nkq cfAx\fgsf] nflu ;"rgf k|sflzt 

ePsf] ldlt b]lv !% lbg leq sfof{no ;do ;Dd vl/b ug{ ;lsg] 5 . jf]nkq kmf/d vl/b ug]{ clGtd lbg 

;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] klxnf] lbgsf] sfof{no ;do;Dd vl/b ug{ ;lsg]5 .  

 aflif{s ?= @) nfv;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !))).–-cIf/]kL Ps xhf/ dfq _ 

 aflif{s ?= @) nfv eGbf dfly ? @ s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? #,))).– -cIf/]kL 

tLg xhf/ dfq _ 

 aflif{s ?= @ s/f]8 eGbf dfly !) s/f]8;Dd Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? %,))).– -cIf/]kL 

kf+r xhf/ dfq_ 

 aflif{s ?= !) s/f]8 eGbf dfly Go'gtd /sd tf]lsPsf]df k|lt jf]nkq kmf/d ? !),))).– -cIf/]kL bz xhf/ 

dfq_ 

v= af]nkqbftfn] ;dfrf/df la1fkg Kofs]h vl/bsf nflu o;};fy ;+nUg cg';'lr @ jdf]lhdsf] kmf/d eg'{ kg]{5 . 

3= l/tk"a{ssf] l;njGbL uf]Ko k|:tfj k|yd k6s ;"rgf k|sflzt ldltn] !% cf} lbgsf] ef]lnkN6 lbgsf] !@=)) ah] 

;Dddf Pg=l6=le=O6x/L, ;'g;/Ldf btf{ u/fO{;Sg' kg]{5 . k]z ePsf jf]nkqx? ;f]lx lbgsf] @M)) jh] ;+:yfg tyf 

af]nkqbftfsf] k|ltlglwsf] pkl:yltdf jf]nkq vf]lng]5 . jf]nkq bftfsf] k|ltlglw pkl:yt gePklg jf]nkq vf]Ng 

jfwf k/]sf] dflgg] 5}g . l;njGbL uf]Ko k|:tfj btf{ ug]{ clGtd lbg ;fj{hlgs ljbf k/]df To;kl5 sfof{no v'n]sf] 

klxnf] lbg tf]lsPsf] ;do;Dddf k|:tfj btf{ tyf jf]nkq vf]Ng] sfd ul/g]5 . 

@= af]nkq;fy k]z ug{' kg{] sfuhftx?M– 

-s_ g]kfn ;/sf/sf] ;DalGwt lgsfodf btf{ ePsf] kmd{, ;fem]bf/L jf sDkgL ;+rfng O{hfhtsf] k|df0fkqsf] 

gf]6/Ljf6 k|dfl0ft 5fFof k|lt . 

-v_ kmd{, ;fem]bf/L jf sDkgLsf] z]o/k'+hL ;+/rgf v'Ng] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt .  

-u_ ;fem]bf/L jf sDkgL eP ;DaGwLt ;fem]bf/x? jf ;+rfnsx?sf] gfd 7]ufgf v'n]sf] sfuhkqsf] gf]6/Ljf6 

k|dfl0ft 5fofF k|lt . 

-3_ g]kfn 6]lnlehgdf Ph]G;L btf{÷gljs/0f u/]sf] eP ;f]sf] k|df0fsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-ª_ d'No clej[l4s/, PAN btf{ k|df0fkq / cf=j= @)&%.&^ sf] s/ r'Qmf u/]sf] s/ sfof{nojf6 k|bfg ul/Psf] s/ 

r'Qmf k|df0fkq jf cfo ljj/0f k]z u/]sf] sfuhftsf] gf]6/Ljf6 k|dfl0ft 5fofF k|lt . 

-r_ jf]nkqbftf sDkgL eP jf]nkq k]z ug{ / ;Demf}tfdf x:tfIf/ ug]{ clwsf/ k|fKt cflwsf/Ls AolQm tf]lsPsf] 

sDkgLsf] dfOGo'6sf] gf]6/Ljf6 k|dfl0ft k|ltlnlk / clVtof/gfdf jf km{d jf ;fem]bf/ eP k|ltlglw tf]lsPsf] kq. 

-5_ clwsf/ k|fKt AolQmsf] gful/stfsf] k|df0fkqsf] gf]6/Ljf6 k|dfl0ft 5fFof k|lt / Ps k|lt kmf]6f] . 

-h_ sfnf];"rLdf g/x]sf] Aoxf]/fsf] :j+od 3f]if0ff kq . 

#= jf]nkq dfGo x'g] cjlwM– 

Jff]nkq dfGo x'g] cjlw jf]nkq k]z ug]{ cGtLd ldlt b]lv () lbg  /xg]5 . 

$= w/f}l6 /sdM– 

jf]nkqbftfn] k|:tfj ;fy jf]nsjf]n u/]sf]] s'n jflif{s /sdsf] b'O{ bzdnj kfFr  k|ltzt  w/f}l6 jf]nkq ;fy k]z 

ug'{ kg]{ 5 . w/f}6L jfktsf] /sd l;njGbL jf]nkq ;fy ;+:yfgsf]] g]lan a}+s ln=O6x/Ldf /x]sf] rNtL vftf g+  

))()!)!&%)!&#@ df hDdf u/]sf] ;Ssn k|lt ef}r/ jf jf]nkq vf]Ng] ldltn] sDtLdf !@) lbg Dofb ePsf] 

jfl0fHo a}+saf6 hfl/ ePsf] bid security k]z ug'{kg]{5 . jf]nkqbftfn] 5'§f 5'§} jf]nkqsf] nflu 5'§f 5'§} w/f}6L k]z 

ug'{kg]{5 .   
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%=  lgDglnlvt /Lt gk'u]sf] jf]nkqdf sf/afxL ul/g] 5}g . 

s_ jf]nkqbftfn] ;DjlGwt sfof{noaf6 v/Lb u/]sf] jf]nkq kmf/d e/L gcfPsf] . 

v_ l;naGbL eO{ gcfPsf] . 

u_ Dofbleq k]z x'g gcfPsf] . 

-3_ jf]nkq k]z ug]{ clwsf/ k|fKt cflwsfl/s AolQmsf] ;lx5fk eO{ gcfPsf] jf s]/d]6 ePsf] 7fFpdf k|dfl0ft eO{    

gcfPsf] . 

-ª_ jf]nkq cfJxfg u/]sf] ;"rgf adf]hLd hdfgt -w/f}6L_ jfktsf] /sd ;+nUg gePsf] . 

-r_ af]nkqdf pNn]v ul/Psf zt{x? k"/f gul/Psf tyf yk zt{ /flv k]z ul/Psf] .  

  -5_ jf]nkqbftfaf6 :jfy{ jflemg] (Conflict of interest) ePdf jf hfn;flh u/]sf] .  

 -h_ s'g} jf]nkqbftfn] cfk;L ldn]dtf] u/L jf]nkq bflvnf u/]sf] .  

^  g]kfn 6]lnlehg;+u ;'/lIft clwsf/ M– 

      k|fKt k|:tfjx? sf/0f hgfO{ jf ghgfO{ g} :jLs[t ug]{ jf cf+lzs ?kdf :jLs[t ug]{, jf k"0f{ ?kdf c:jLs[t ug]{ 

;Dk"0f{ clwsf/ g]kfn 6]lnlehgdf ;'/lIft /xg]5 .  ,  

&  af]nkqbftfsf] nflu cfjZos zt{x?  

s=  jf]nkqbftfn] o;} ;fy ;+nUg cg';"rL ! -Ps_ df pNn]lvt ljj/0f / o; jf]nkq kmf/ddf pNn]lvt zt{x?sf] 

cfwf/df o;} ;fy ;+nUg cg';"rL @-b'O{_  jdf]lhd k|:tfj k]z ug'{kg]{5 .  

v =  saf]n /sddf leGgtf b]lvPdf k|lt OsfO{ b/nfO{ dfGotf lbO{g]5 . c+s / cIf/df n]Vbf /sd km/s kg{ uPdf 

cIf/nfO{ dfGotf lbO{g]5 . 

 u=  af]nsjf]n c+sdf k|rlnt P]g lgodfg';f/sf] d"No clea[l4 s/ yk nfUg]5 .  

 3= k|fljlws ?kdf pko'Qm / cfly{s ?kdf clwsQd jf]nsjf]n ug]{ l/tk"j{s k|fKt ;f/e't?kdf k|efju|fxL 

jf]nkqbftfsf] jf]nkq 5gf}6 ul/g]5 .  

 ª  af]nkqbftfn] jf]nkq :jLs[t ug]{ cf;osf]] ;"rgf ;fj{hlgs ePsf] & lbg leq jf]nkq ;DaGwL lg0f{odf lrQ 

ga'em]df ;f] lg0f{o lj?4 k'g/fjnf]sgsf nflu ;+:yfg k|d'v ;dIf lgj]bg lbg ;Sg]5 . 

r= v08 3= adf]lhd jf]nkq :jLs[t ug]{ cf;osf] ;"rgfsf] ljj/0fdf jf]nkqbftfsf] gfd, 7]ufgf / /sdsf] hfgsf/L 

;+:yfgsf] ;"rgf kf6Ldf 6fF; ul/g]5, ;+:yfgsf] j]e;fO{6df /flvg]5 / :yfgLy b}lgs klqsfdf ;""""rgf k|sflzt 

ul/g]5 .   

5=  jf]nkq :jLs[t ug]{ cf;osf] ;"rgf ;fj{hlgs ePsf] & lbg leq s'g} af]nkqbftfn] lg0f{o k'g/fjnf]sgsf nflu 

lgj]bg gu/]df 5gf]6 ePsf] af]nkqbftfsf] af]nkq :jLs[t ePsf] dflgg]5  / lghnfO{ & lbg leq ;Demf}tf ug{sf 

nflu sfo{;Dkfbg hdfgt bflvnf ug{ ;"rgf lbO{g]5 . jf]nkqbftfn] Go"gtd d"No eGbf kGw| k|ltzt;Dd a9L 

c+s saf]n u/]df aflif{s saf]n c+ssf] % k|ltzt / Go"gtd d"Nosf] kGw| k|ltzt eGbf a9L saf]n u/]sf] cj:yfdf 

kGw| k|ltzt eGbf hlt a9L saf]n u/]sf] 5 ;f]sf] krf; k|ltztn] x'g cfpg] /sd saf]n c+ssf] kfFr k|ltztdf 

yk u/L sfo{;Dkfbg hdfgt jfkt bflvnf ug'{kg]{5 . o;/L hfgsf/L u/fPsf] ldltn] & lbg leq af]nsjf]n u/]sf] 

s'n /sdsf] w/f}l6 -hdfgt _ jf jf]nsjf]n u/]sf] cjlwe/ dfGo /xg] ;f] /sd j/fj/sf] a}+s Uof/]G6L / cfon]vf 

zfvfjf6 hf/L ePsf] lgodfg';f/sf] pwf/f] ;'ljwf leq /x]sf] jf e'QmfgL r'Qmf ePsf] kq -Clearance letter_ 

k]z ug'{ kg]{5 . 

h= jf]nkq :jLs[t eP kZrft\ tf]lsPsf] ;doleq ;Demf}tf gu/]df w/f}6L jf bid security afkt /fv]sf] b'O{ 

bzdna kfFr k|ltzt w/f}6L /sd hkmt u/L ;f] eGbf nut} kl5sf] csf]{ qmdzM k|fljlws ?kdf pko'Qm / a9L 

af]nsaf]n ug{] ;f/e't?kdf k|efju|fxL af]nkqbftf;Fu ;Demf}tf ul/g]5 .  

*    sfo{qmd k|fof]hg jfkt kfpg] lgz'Ns lj1fkg ;DjGwdf M–  
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 s   o;} af]nkqsf] ;fy ;+nUg laa/0f kmf/fddf - cg';'lr ! _ pNn]v eP adf]lhd lj1fkg k|;f/0f ;do  

-FCT_ kfpg]5 . 

  v   d]3f ;f] sfo{s|dsf] xsdf k'/:sf/ Aoj:yfsf] nflu ;+:yfgn] cfjZostf cg';f/ o; sfo{qmddf lj1fkg k|;f/0f 

ug{ ;Sg]5 . k|fof]hs cfkm}n] k'/:sf/sf] Aoj:yf ug]{ ePdf ;f] jf/] clu|d ?kdf ;+:yfgjf6 :jLs[t u/fO{ ;f] 

jfktsf] yk lj1fkg k|fof]hsn] g} k|;f/0f ug{ kfpg]]5 .  

  u=   ;+:yfgn] cfk;L ;xdltdf g]kfn ;/sf/ tyf ;f] cGtu{tsf lgsfosf] lj1fkg sfo{qmdsf] ljrdf k|;f/0f ug{ 

;Sg]5 . 

3=   ;Demf}tfsf cfwf/df b}lgs ?kdf pknAw u/fOg] lgMz'Ns lj1fkg ;do eGbf jl9 jf sd vkt ePsf] cj:yfdf 

;f]lx cf=j= leq ;dfof]hg ul/g]5 . ;fy} cf=j @)&&.&* leq vkt gePsf] cj:yfdf s'g} k|sf/sf] Ifltk'lt{ 

lbO{g] 5}g . 

ª= ;Demf}tf cg';f/ k|fKt x'g] s'n lj1fkg ;do eGbf j9L lj1fkg ;do vkt ePdf j9L vkt ePsf] lj1fkgsf] 

bfdf;fxL -Prorata_ sf b/n] yk ljn ul/g] 5 . o;/L lx;fa ubf{ ;Demf}tf cg';f/sf] s'n lj1fkg ;donfO{ 

c;f/ d;fGt;Ddsf] cjlwnfO{ cfwf/ dfg]/ lx;fa ug]{ Pj+ ;f] cjlw eGbf cufl8 g} ;Demf}tf cg';f/sf] s'n 

lj1fkg ;do vkt ePdf ;f]xL cjlwdf bfdfzfxL] -Prorata_ sf] b/n] yk ljn ul/g]5 .  

r=  jf]nkqbftfn] ;Demf}tf cg';f/ k|fKt ug]{ lj1fkg ;do ;f]xL ;Demf}tf cg';f/sf] k|fof]lht sfo{s|d, ;dfrf/ 

Kofs]h, ;do vl/b u/L k|;f/0f u/]sf] sfo{s|ddf vkt x'g g;s]sf] cj:yfdf jf]nkqbftfn] cfkm'n] vl/b u/]sf] 

;f]xL Rofgnsf] h'g;'s} ;dodf jf ;f]xL Rofgnsf] vfnL /x]sf] ;dodf vkt ug{ kfpg] u/L gubdf d"Nof+sg - 

Cash Value_ sf cfwf/df cf= a @)&&.&* sf] c;f/ d;fGt;Ddsf] cjlw ;Ddsf] nflu ;dfof]hg - 

Cross Banking _ pknAw u/fO{g]5 . t/ jflif{s ;Demf}tfdf pNn]v ePsf] FCT sf] slDtdf #)Ü lj1fkg 

;f]xL sfo{s|ddf vkt ug'{kg]{5 . ;+:yfgsf s'g} Rofgndf vkt ug]{ u/L ePsf] ;Demf}tf cg';f/sf] lj1fkg ;do 

;f]xL Rofgndf vkt geO{ ;+:yfgsf] csf]{ Rofgndf ;dfof]hg -Cross channel Banking _ ubf{ %) 

k|ltzt eGbf j9L ;dfof]hg ug{ kfOg] 5}g .  

5= cltl/Qm z'Ns lt/]/ k|;f/0f ul/g] lj1fkg ;do Pj+ ;Demf}tf cg';f/ k|fKt x'g] lj1fkg ;do ;d]t s'n sfo{qmd 

;dofjlwsf] $)Ü ;do eGbf a9L gx'g] u/L lj1fkg k|;f/0f ug{ ;lsg]5 . $)Ü eGbf j9L lj1fkg k|;f/0f ug'{ 

kg]{ cj:yf cfPdf Rofgn k|d'vsf] :jLls[t lnO{ yk ug{ ;lsg]5 . 

h=  jf]nkqbftfn]] sfof{no ;do ;lsg'eGbf sDtLdf # 306f cufl8 o; ;Demf}tf cg';f/ k|;f/0f ug'{kg]{ lj1fkg 

;fdfu|L tyf lj1fkg Order lj1fkg zfvfdf a'emfpg' kg]{5 . tf]lsPsf] ;dodf k|fKt x'g gcfPsf lj1fkgx? 

k|yd kIf k|;f/0f ug{ jfWo x'g] 5}g . 

     em=  sfo{s|d k|fof]hg u/] afkt g]kfn ;/sf/nfO{ a'emfpg' kg]{ s/sf]] bfloTj bf];|f] kIfsf] x'g]5 . 

 `= jf]nkqbftfn] k|;f/0fsf nflu pknAw u/fPsf] la1fkg ;+:yfgsf] la1fkg k|;f/0f gLlt cg'?k k|;f/0f of]Uo x'g' 

kg]{5 . 

6= ;+:yfgn] cfjZos 7fg]df jf]nkqbftfn] k|fof]hs jf sDkgLsf] gfd -Brand Name_ jf6 sfo{qmd ;+rfng ug{ 

;Sg]5 . j:t' jf ;]jfsf] gfddf Branding ug{ rfx]df hDdf z'Nssf] !) k|lt;t yk z'Ns jf]nkqbftfn] 

;+:yfgnfO{ a'emfpg' kg]{ 5 . Brand Name jf6 ;+rfng x'g] sfo{qmdx?df ;f] j|f08sf] df}lns /Ë, cIf/n] 

sfo{qmdsf] ;]6 l8hfO{g cflbdf k|lts'n c;/ kfg{ kfO{g] 5}g . 

7= ;+:yfg;+u ;do vl/b ÷sfo{qmd k|fof]hg÷ lj1fkg ;do vl/b ;Demf}tf u/]sf] lj1fkg Ph]G;L÷;+3÷ ;+:yfn] 

cfkm\gf] sfo{s|d / g]kfn 6]lnlehgsf] k|j4{g ug]{ u/L ;+:yfgsf] k'j{ :jLs[ltdf  /]l8of]÷kqklqsf÷xf]l8{Ë af]8{df 

lj1fkg /fVg rfx]df ;f]sf] nfut d'No x]/L ;f]xL sfo{s|ddf k|;f/0f x'g] u/L v'b /sdsf] a9Ldf % k|ltzt j/fj/sf] 

yk la1fkg k|;f/0f ;'ljwf pknAw u/fpg ;lsg]5 . 

(  sfo{qmd k|;f/0f ;DjGwdf M– 
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  s= ;do pknJw eP;Dd ;+:yfgsf] ;'ljwf cg';f/ Prime Time sf sfo{qmdx?nfO{ -a]n'sf &M)) ah] b]lv 

!)M))ah];Ddsf_  ;Dej eP;Dd ;+:yfgn] cGo ;dodf lj1fkg ;do ;lxt lgz'Ns k'gM k|;f/0f ug{ ;Sg]5 . 

o;/L k'gM k|;f/0f ul/g] sfo{qmdx? sf/0fjz k|;f/0f gePsf] cj:yfdf s'g} k|sf/sf] Ifltk"lt{ lbOg] 5}g . cGo 

:n6sf sfo{qmdsf] xsdf Pg=l6=le=O6x/Lsf] ;'ljwf cg';f/ cfjZostf / cf}lrTo x]/L k'gMk|;f/0f ug{ ;lsg]5 . 

v= jf]nkq k|:tfj :jLs[t eO{ ;Demf}tf eO{;s] kZrft k|;f/0f eO{/x]sf] sfo{s|dsf] :jLs[t sfo{s|d eGbf km/s 

sfo{s|dnfO{ ;do pknAw u/fpg' kbf{ jf k|;f/0f eO{/x]sf] sfo{s|dsf] Format / gfd kl/jt{g ug'{k/]df Rofgn 

k|d'vsf] :jLs[ltdf ug{ ;lsg]5 . 

 u=  g]kfn 6]lnlehg /fli6«o k|;f/0f ;+:yf ePsf]n] clt dxTjk"0f{ ;"rgf t'?Gt} hg ;dIf k'¥ofpg' jf dxTjk"0f{ ljz]if  

sfo{qmdx? k|;f/0f ug'{ kbf{ jf k|ToIf k|;f/0f ug'{ kbf{ k|fof]hg ul/Psf] sfo{s|d ePtf klg pQm sfo{s|dsf] 

k|;f/0f cjlwdf g]kfn 6]lnlehgn] ;'rgfsf] :s|f]n, sfo{s|d k|;f/0f, k|ToIf k|;f/0f ug{ ;Sg]5 . o;/L sfo{qmd 

k|;f/0f gePsf] cj:yfdf cfk;L ;xdtLdf k|;f/0f ;do kl/jt{g u/L k|;f/0f ug{ ;lsg]5 / k|fof]hg k|;f/0f 

gePdf k|;f/0f gePsf] cjlwsf] z'Ns lnO{g] 5}g . 

3=  k|fof]hsx?sf] Tag ;lxt sfo{s|dsf] k|f]df] k|;f/0f ul/g]5 . 

ª=  ;fdfGotof sfo{qmd k|;f/0fsf nflu tf]s]sf] ;do eg]sf] k|;f/0f x'g] ;doeGbf !) ldg]6 cl3 jf kl5 ;DdnfO{ 

lng ;lsg]5 . 

r= ;+:yfn] sfo{qmdsf] ;'? / cGTodf qm]l86 6fO{6n tyf aLrdf a9Ldf tLg k6s s|]l86 6fO{6n / 6]nck lgMz"Ns 

k|;f/0f ug{ ;Sg]5 . ;f] eGbf j9L s|]l86 6fO{6n / 6]nck k|;f/0f ug'{ k/]df ;+:yfgsf] :jLs[lt lng'kg]{5 .  

!)   ;Demf}tf sfof{Gjog  

s= ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsfdf pNn]v eP jdf]lhd k|j4{g k|f]T;fxgsf] Aoj:yf, gub 5'6 ;'ljwf /  

jf]nsaf]n /sddf !%Ü Aofkfl/s 5'6 pknAw u/fO{g]5 . 

v= ;+:yfgn] :jLs[t jf]nkqbftf;+u cf=a= @)&&÷&* sf nflu ;Demf}tf ug{]5 / ;Demf}tf ePsf] ldltjf6 a9Ldf !% 

lbg leq sfo{s|d k|;f/0f ul/;Sg'kg]{5 .  

   u= :jLs[t jf]nkqbftfn] ;+emf}tf jdf]lhd sfo{ gu/]df jf sfo{s|d 5f]8\g rfx]df Aofkf/ x]g]{ lgsfon] ;Demf}tfsf] 

jvt /fv]sf] w/f}6L hkmtsf nflu cfon]vf x]g]{ lgsfodf kq k7fO ;Demf}tf e+u ug{ ;Sg]5 . ;+:yfgsf] k|rlnt 

Aofkf/ lgb]{lzsf adf]lhd pwf/f] ;'ljwfsf] l;df leq g/x]df ;+:yfgn] w/f}6L hkmt u/L ;+emf}tf e+u ug{ ;Sg]5 .  

3= jf]nkq :jLs[t eO{ ;Demf}tf ug'{eGbf cufl8 lgodfg';f/ k'/fgf] jfFsL aSof}tf ePdf r'Qmf ul/;s]sf] jf 

lgodfg';f/ pwf/f] ;'ljwf leq /x]sf] x'g' kg]{5 .  

ª jf]nkqdf sjf]n u/]jdf]lhdsf] e'QmfgL k|s[of ;+:yfgsf] k|rlnt Aofkf/ lgb]{lzsf jdf]lhd x'g]5 . 

r= ;+:yfgsf] lgodfg';f/ e'QmfgL k|fKt gePsf sf/0fn] jf Ph]G;L :jo+dn] ;Demf}tf cg'?k sfo{ gu/L ;Demf}tf e+u 

ePdf vkt geO{ jfFsL /xg uPsf] ;Demf}tf cg';f/sf] s'g} klg lj1fkg ;do kl5 pknAw u/fO{g]5}g .   

   !!  cGo= 

 s  ;Demf}tfdf pNn]lvt a'+bfx?df jf cGo laifodf s'g} laafb ePdf cfk;L ;dembf/Ldf laafbsf] 6'Ëf] nufO{g] 5 . 

o;/L ;dembf/L sfod x'g g;s]sf] cj:yfdf k|rlnt P]g lgod cg';f/ x'g]5 .  

  v  sfnf] ;'rLdf k/]sf Ph]G;L÷;+3÷;:+yf÷AolQmn] jf]nkqdf efu lng kfpg] 5}g . ;fy} jf]nkqbftfn] ;f]xL Aoxf]/fsf] 

lnlvt 3f]if0ff ug'{kg]{5 .  

  u= o; jf]nkqsf zt{x? ;Demf}tfsf] zt{x?sf] ;d]t cleGg c+u x'g]5g\ .  
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