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1.8 HAIAH fafq= 9eee A9, IR, #dEd  (Morale), #URR  goAaTdS,
THEY, ATHA, Hedidd, [Hug  9ytRAr, #eAcAE  ZE9eR (Organizational
Behaviour) T ®1& ¥&Hid (Work Culture)
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110 FTar q9T FERIET 79 A8 (Negotiation & Agreement Skills)

L1l TEEET AMREe: WS qdT AT gaev (O&M Survey), ®1d fagersor
(Job Analysis) - @& f@@Ro (Job Description), I fafrse fa@zer (Job
Specification) ¥ ®& Heai®A (Job Evaluation)
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115 STALATIA IRIETT (Management Audit)
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115 TTfeH TIT AGAT9T [ (Training and Management Development)
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